MP Do not conform any longer to the pattern of this world but be

transformed by the renewing of your mind. Then you will be able to test
Appalad“a and approve what God's will is — His good, pleasing and perfect will.
SERVICE PROJECT®

— Romans 12:2 (NIV)
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from our
president

If you’ve been involved with ASP
for any length of time, you know that
itis one of the most transformational
experiences possible. Not just for the
families we serve and the homes that are
repaired. But also for those of us
who serve and give.

Maybe that’s why the theme for 2011 — FOLLOW THE WORD,; TRANSFORM
THE WORLD — was so fitting. It was another great reminder that as we live
out the principles of God’s Word — especially the great command to “Love
our neighbor as ourselves” — we cannot help but transform the world around
us. One life at a time.

Itis such a profound privilege to be a part of ASP — to get to see God
transforming people and situations every day. | think that is perhaps why
so many volunteers deeply love this work ... why they call it “the hardest job
you’ll ever love” ... and why families think our volunteers really are angels
who happen to wear blue jeans.

As you read some of the words families, volunteers and staff had to say
about their experience with ASP this past year, please accept my deepest

thanks for making so much of this ministry possible.

Without you, the transformational ministry of ASP simply couldn’t happen.

You really have transformed the lives of thousands of people through
your faithful prayers and generous gifts. Thank you. We are grateful for your
partnership!

Walter B. Crouch
ASP President & CEO

our. .
V1S10n

To see substandard housing
in Central Appalachia
eradicated and everyone

who comes into contact with

ASP transformed.

our . .
mission

ASP is a Christian ministry,
open to all people, that
inspires Hope and service
through volunteer home repair

in Central Appalachia.

guiding
principles

< We believe that each person is a child
of God imbued with dignity and worth.

> We accept people right where they are
and just the way they are.

< We believe that affordable, safe,

sanitary housing is a basic human right.

> We are committed to witness through
the good quality of our work and careful
stewardship of our resources.

> We believe God calls volunteers to
serve others as partners in ministry and
we will encourage their growth in faith as
they are involved in this service.

< We believe where ASP is involved in
local communities we will encourage,
affirm and support social and economic
justice.



from families
served in 2011

Thank God for ASP. We needed help
and you were there. Don’t have to worry
about the kids falling through the floor
and rain coming in on us and it’s going

to be a lot warmer this winter too.
— Tina & Steve

“ASP gives people hope!
| feel safer in my home and warmer. My husband and | are
disabled and the new porch and ramp gives us a safer and
easier entrance to our home.”

— Eddie & Henry

“I am 74 years old and just this last March had a stroke. ASP made
such a difference in my life. I can now go to bed at night when it rains
and not get wet. I can sit in my living room without water all over the
floor. I don’t have to put buckets and pots around my house to catch
the rain....For an old widow woman it means the world to me.”

“It’s such a blessing to have people who care enough
to come out and help. My worries have been lifted.
I am so thankful that my home looks more like a

home on the inside as well as the outside.”
— Ruby

“Without ASP I don’t know how | would
have got my roof repaired. You took a
huge worry off of my family and me.

ASP does great work.”
— Herman

3

— Wilma

“Our life has changed tremendously
because our roof leaked — we had mold
inour home — and now that there are

no leaks, we can live healthier lives.”
— Joe & Chastity

“Thanks for turning our house into a safe
home. We can have air in our home thanks
to the new windows. We can walk on our
bedroom floor now without falling.

Thank you and thank God for ASP”
— Bobbie



from our
2011 volunteers
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Never in your life will you better
experience the desperate truth
of God’s endless love than in the
hills of Appalachia.

“It was 10,000 times better
than | ever expected.”

“At the age of 62 | have had numerous life 20b1 1th€ numbers
experiences and would have to rank this week Y
asone of the top ten most wonderful weeks KENTUCKY
YY) 201 total homes repaired
of my life. TENNESSEE
110 total homes repaired
VIRGINIA
<< . q
Above and beyond a great experience. I IO
What an awesome way to serve God.” EB el e feEles

SUMMARY STATISTICS
15,887 volunteers from 30 states

“I was very hesitant about coming due to my ol et Ly v T 2
. . 1,454 people served
lack of work skill knowledee, but this has 7 e e (ke o)
g
. v 9% elderly
been a week I will always remember. 7 it ey i sl
. v 25% disabled
I lan to come to ASP a aln!” v 13% single-parent families
g

v 4% raising grandchildren

534 homes repaired
v 130 foundations repaired
v 270 homes insulated
v 499 floors replaced/repaired

€ H m‘ 1 v/ 308 porches, landings or steps added
Seelng the fa’ Illes v 97 plumbing repaired/replaced
. lectrical wiri
smile at the end was e pdates
H 7 v/ 216 roofs repaired or replaced
the beSt thlng ever. v 10 first time bathrooms

v 74 wheelchair ramps

Number of families who applied for help
but we were unable to serve: 1,859



from our
2011 summer staff
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The hardest job
you’ll ever love...

“You can either spend your whole summer on
the couch and not remember anything fun or
you can change people’s lives, be changed and
have memories you will cherish forever.”

“It's more than just a job. ASP is life, love,
change, passion, service. It is God in action.”

“I can honestly say this has been
the greatest experience of my life”

Now We KNOW God is Real!

Injured by a drunk driver, Bill and Linda have suffered many setbacks over the last nine years. They could hardly believe their
good fortune when ASP volunteers came to build a wheelchair ramp for their home and also make much needed repairs inside.
Linda remarked, “You’ve given us hope. Its like now we have the strength and hope to go on because we can see how God’s
worked things out. We're not doubting it anymore — we know God is real now! We're just so thankful — youve changed our
lives forever. I mean, it might look like just a wheelchair ramp to y’all, but it’s been so much more to us. We love you and

just want to tell everyone we can about ASP”
% ASP Tri-Cities staff, Torey
Dave i i i
“Unrelenting disappointment Bill &'1?:(;;8; Mtlll:e.Mf”erp' with
leaves you heartsick, but a sudden _ n their front porch

good break can turn life around.”
—Proverbs 13:12 (The Message)




legacy donors .
tex evans SOClety

Mr. & Mrs. Michael D. Clark
Dr.Tom Cullens, Jr.
Mr. Thomas R. Daily &

Mr. Carl O’Fria, Sr.
Mr. William C. Dawson
Tad & Gail Gates
Mr. & Mrs. George D. Grafton
Mr. & Mrs. Michael Hampen
Hartry Living Trust of 1986
Bishop & Mrs. Rueben P. Job
P.Glenn and Mary P. Kinken, IlI
Ms. Mary E. Kitzman
Mr. & Mrs. Jay L. Larshus
Ms. Sarah J. Marks
Mr. James T. McGinley
Ms. Marybeth A. Nelson
Ms. Shayla D. Rachelle
Mr. & Mrs. Larry T. Rasche
Ms. Lisa A. Sharping
Mr. Roger A. Stafford
Mr. & Mrs. Larry Sweet

Brenda & Andrew’s
Kentucky home
received a much
needed roof and

new siding, as well

as new girders and
piers to provide
both insulation and

support for their 65

year old home.

carpenter’s
club members

Ms. Doris T. Abbott

Mr. Scott Adams

Mr. & Mrs. James W. Amrine
Mr. Allan G. Anderson

Mr. & Mrs. David M. Anderson
Mr. & Mrs. Michael Angel
Ms. Gina Armstrong

Mr. & Mrs. Eric Arnold

Mrs. Wilma J. Atkinson

Ms. Melissa Atwell
Mr.Jason W. Ball

Ms. Amanda Bane

Mr. Chris Banker

Mr. & Mrs. George A. Banker
Mr. Daniel Barber

Ms. Barbara Barger

Mrs. Robbie G Bargewell
Mr. & Mrs. Howard Baulch
Mr. & Mrs. John Baur

Ms. Fran Beck

Mr.and Mrs. Rob Berkebile
Ms. Ruth Berkebile

Mr. & Mrs. James A. Bingham
Ms. Marilyn H. Bishop

Ms. Denette Blakemore
Dr. & Mrs. Stephen P. Boger
Mr. Gabriel J. Bolas IlI
Mr.John C. Bolen

Ms. Melissa L. Brandt

Ms. Catie Brist

Mr. & Mrs. S. Mark Brooks

Mr. & Mrs. David Bryant
Jon W. Buggs and Anne Flynn
Mr. Arvel E. Burke

Mr. Chris Burket

Mr. Scott Bush

Mrs. Amelia T. Caldwell
Ms. Mary Campbell

Mrs. Mary E. Carrigan
Mr. Robert Celentano
Ms. Sarah Champagne
Ms. Susan K. Chandre
Mr. Richard Cillo

Mr. & Mrs. Michael D. Clark
Ms. Megan H. Close

Ms. Debby Clotfelter
Ms. Deborah E. Clow
Charlotte Coler-Lindstrom
Mr. & Mrs. Charles Cross
Dr. & Mrs. Walter Crouch
Dr. Tom Cullens, Jr.

Mr. Tommy Cullens

Mr. Jeff T. Daigneau
Mr. & Mrs. Brad Davis
Mr. Dennis E. Davis

Dr. Jennifer L. Delfs

Ms. Carol Dennis

Mrs. Ernest G. Dent

Ms. Sara C. Donaldson
Mrs. Lenora Donham
Mr. Stephen ) Dooley
Brynn N. Dunlap

Mr. & Mrs. Donald E. Dunning Jr.
Ms. Alice D. Eberhardt

Ms. Betty J. Ebling

Mr. Christopher ). Ernst

Jim & Carol Evans

Ms. Brooke L. Everhart

Mrs. Kristie Farris
Mrs.Joanne Feldman

Rev Pattie Smith Fenske
Rachel Ferguson

Mr. & Mrs. Richard H. Flick
Mary Margaret Frank

Lt. Col. & Mrs. Barry Frederick
Ms. Karen Frederick

Mr. & Mrs. G. Robert Fuller
Ms. Brittany Gagne

Mr. & Mrs. Darwin Galloway
Mrs. Mary E. Gilbert

Ms. Sherrie L. Gnagey

Mrs. June T. Goss

Brian & Heather Grafton

Mr. Brent A. Green

Mrs. ) Boyd Greeson

Ms. Jennifer Gromada

Mr. & Mrs. William C. Gwaltney, Jr.
Ms. Margaret Hadzinski

Mr. Tim Hall

Rev. Deana H. Hamel

Sheryl & Brian Hartley

Mr. & Mrs. Thomas T. Hay

Ms. Betsy Heiberger

Mr. L. Roy Helms

Mr. & Mrs. Rick Hemphill

Mr. & Mrs. Robert W. Herchenrider
Ms. Jacquelyn Hickey

Mr. & Mrs. Harry D. Holdren

,000
95,0004 1

Mr. & Mrs. Jay B. Agness
Dr. & Mrs. William James Alexander
Alloy, Inc.

Anderson Hills United Methodist Church

(Cincinnati, OH)
Ansin Foundation
Asbury Service Project
The Aslan Foundation
Mr. & Mrs. James A. Beres
Mr. & Mrs. Thomas M. Bialek, Jr.
Mr. & Mrs. Brian Bushong
Mr. & Mrs. Scott M. Carlson
Community Presbyterian Church
(Chester, NJ)
Mr. & Mrs. John J. Crandall
Dr. & Mrs. Walter Crouch
Mr. Tommy Cullens

Mr. Thomas R. Daily & Mr. Carl O’Fria, Sr.

Mr. & Mrs. Mark Deaton

Mr. & Mrs. Greg M. DeGennaro
Don G. Powell Foundation

Mr. & Mrs. Ronald Dorenbush

David DuBard & Deirdre Giblin
Mrs. Luann Engelman

Mr. Keith Hudolin

Ms. Mary E. Huey

Mr. & Mrs. Frederick G. Hutzley, Jr.
Mr. Matthew Hyman

Mrs. Brandy Jabkiewicz
Mr. Thomas Jackson

Mr. Bill Jackson

Mr. & Mrs. Dave Jeffries
Mr. & Mrs. John Johnson
Ms. Ethel L Joines

Mr. Andy Jones

Ms. Margaret Jones

Mr. Skip Jones

Mr. James D. Joyner

Mr. & Mrs. John W. Jurss
Ms. Laurel Kaemerer
Dr. & Mrs. Karl N. Kapoor
Mr. & Mrs. Paul R Kelley
Ms. Evelyn R. Kernan

Mr. Christopher W. Keuler
Ms. Kimberly G. Key

Mr. & Mrs. Trey Kiker

Mr. & Mrs. David Knight
Mr. & Mrs. Ronald R. Knorr
Mr. & Mrs. Andy Large
Ms. Martha Larson

Mr. Richard M Lee

Mr. Matthew S. Leenerts
Ms. Lenora Lewis

Ms. Harley Jean Lindberg
Mr. Scott MacDonald
Yvonne Macdonald

Ms. Ann Maguire

Estate of Jacqueline Maiden
Mr. Greg Manion

Ms. Ella Mann



I love giving to ASP because it’s

OIS

Faith Wesleyan Church (Virginia Beach, VA)

First United Methodist Church (Cary, NC)

Franksville United Methodist Church
(Franksville, Wi)

Mr. & Mrs. Brian Friday

Mr. & Mrs. Jerry A. Garau

Mr. Gene Gorab

Grace Congregational United Church of Christ
(Two Rivers, Wi)

Mr. & Mrs. David Graham

Greenfield Hill Congregational Church
(Fairfield, CT)

Mr. & Mrs. Donald L. Henderson

Mr. & Mrs. Harry D. Holdren

Mr. & Mrs. Mark F. Huff

Isle of Hope United Methodist Church
(Savannah, GA)

Jesse Lee Memorial United Methodist
(Ridgefield, CT)

Mr. & Mrs. James R. Johnson

just another way to say thank you

for all God has done for me.

Mr. & Mrs. Bruce Markley

Meriwether Capital Corporation

Mr. & Mrs. Roger G. Metcalf

Mr. & Mrs. Vance Meyer

Sackett White Memorial Tournament
Mr. & Mrs. Tom Moore

Mrs. Essie P. Morgan

Mt. Calvary Lutheran Church (Acton, MA)
Mr. & Mrs. Keith Newnam

Mr. & Mrs. Jonathan Owen

Mr. & Mrs. L. Peter Patrick

Mr. & Mrs. John O. Pearce

Mr. & Mrs. James A. Perdue

Mr. & Mrs. Neil G. Poland

Mr. & Mrs. David J. Posek

Mr. & Mrs. Daniel A. Reed

Mr. & Mrs. Jerry Seidelman

St. Pauls United Church of Christ (Chicago, IL)
Mr. & Mrs. Scott Statler

The Thompson Charitable Foundation
Mr. Glenn Walker

Mr. & Mrs. T. Patrick Kelly, Jr
The Lilly Endowment
Mr. & Mrs. John Machonis Jr
Mark & Ellen Manion

Mr. & Mrs. Michael Markham
Mr. & Mrs. Chris Marsh

Mr. & Mrs. John W. Martin
Ms. Madeleine Masterman
Ms. Jennifer L. McClurg

Mr. James T. McGinley

Mr. Robert E. McKinley, Jr.
Mr. & Mrs. Edward R. Mendez
Mr. & Mrs. Roger G. Metcalf
Mr. & Mrs. Rian Mey
Mr. & Mrs. Tim Miller
Mr. & Mrs. Michael Miller
Mr. Tom Moccia

Ms. Darlene S. Moreton

Mr. & Mrs. Robert Morris
Ms. Victoria ). Mozingo
Dorothy Murphy

Mr. William Murphy

Mrs. Judith Naderhoff

Mr. & Mrs. Jack N. Neumann
Mr. & Mrs. Kurt R. Norman
Mr. & Mrs. William O’Brien
Mr. & Mrs. Patrick O’Connor
Mr. & Mrs. James Packard
Ms. Barbara Panchision
Mrs. Caroline Pate
Marianne Patterson

Mr. & Mrs. John O. Pearce
Mr. Stephen Pepe

Andrew & Lyssa Perry

Ms. Gail Pond

Ms. Cynthia Poulter

Ms. Mary E Powell

Mr. & Mrs. Joseph G. Pritchard
Mr. Jeff Pullen

Mr. Roger Rayburn

Westminster Presbyterian Church (Alexandria, VA)

& Ms. Mary Rayburn
Mr. & Mrs. B. Nathan Reamey
Mr. & Mrs. Matthew W. Reed
Mr. Gary L. Reitnouer
Mr. & Mrs. Christopher Rhoton
Mr. & Mrs. Wayne D. Rickert
Mr. & Mrs. Brian S. Ring
Mr. Mark S. Robinson
Mr. Steve Roudebush
Mr. Jim Rousseau
Mr. & Mrs. Chuck Rumsey
Ms. Gloria Salvatierra
Ms. Bernadette Sayegh
Ms. Jean E. Sayre
Kim & Randy Schmitgen
Ms. Cynthia J. Schneider
Mr. Erich T. Schroeder
Mr. Charles A. Schultz Jr.
Ms. Sarah E. Scott
Mr. Wayne N. Scott
Ms. Lori Sellers
Mr. Mark Shannon
Maurine P. Sheppard
Ms. Heidi N. Simon
Mr. Donald M Sistrunk
Ms. Barbara J. Smith
Mr. & Mrs. Chris Smith
Kristen Smith
Mr. Dean Snyder
Mr. & Mrs. Douglas A. Snyder
Mrs. Kay C. Soyars
Mr. & Mrs. David Stevens
Ms. Leslie Stevens
Mr. & Mrs. Terry M. Stevens
Mr. & Mrs. Anthony H. Stocks
Mr. & Mrs. Matthew Stoops

Mr. Rob Streetman

Mr. Rick Tanner

Ms. Hart Teague

Mr. & Mrs. Earnest C. Teaster
Mr. Robert H. Tester

Mr. Charles W. Thomas
Ms. Cicely Thompson

Mr. & Mrs. James Thomson
Mrs. Paula Crane Thomson
Mrs. Rebecca Tice

Mr. & Mrs. Craig W. Tiren
Ms. Laura Tolles

Ms. DarlaR. Ura

Mr. & Mrs. A.L.Van Horne
Mrs. Marion R. Vandewater
Mr. Paul A. Vickers ll1
Dallas & Cindy Wagner

Mr. & Mrs. Theodore L. Wagner
Mr. Kevin Ward

Ms. Alice G. Weber

Ms. Jennifer S. Weitzel

Mr. & Mrs. Thomas Wells
Ms. Blythe A. Westendorf
Ann Weymouth

Ms. Brenda Whaley

Ms. Kathryn ). Witzel

Ms. E. Virginia Woodlee
Ms. Debbie Worrell

Ms. Becky Wyatt

Mr. Thomas L. Wynveen
Ms. Laura M. Yergler

Ms. Christy Young

Mr. Jason H. Zobrist

Fora full list of all donors to ASP, please visit our
website at www.asphome.org/donor_listing
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board of directors

Monica Burkert-Brist
Madison, WI

John Jay Crandall
Mendham, NJ

Walter B. Crouch, President/CEO
Jefferson City, TN

Charles “Chuck” W. Ellis
Fairfield, CT

Brian Erickson, Vice Chair
Alabaster, AL

Marv House
Blaine, TN

Mike LaRock
Virginia Beach, VA

David Lollis
Lexington, KY

John L. Maynard, Secretary
Hixson, TN

Emily Miller
New York, NY

Karan Moore
Cary, NC

John O. Pearce, Chair
Brentwood, TN

Meg Robertson
Stanley, NC

Karen Sowers
Knoxville, TN

Lee Tumminello
Indianapolis, IN

board members emeriti

Dr. Maurlea Babb
Wheaton, IL

Rev. Rosemary Brown
Nashville, TN

Rev. John “Jack” W. Gilbert
Atlanta, GA

Rev. Dr. F. Stuart Gulley
Atlanta, GA

Bishop Rueben P. Job
Goodlettsville, TN

Ms. Harriett Keyes
Nashville, TN

Rev. Dr. George Morris
Canton, GA

Mr. Ralph Wicke
Willow Street, PA

ASP’s Board of Directors are volunteers from
across the country who lend their time, talent and
resources. Each Director is committed to ASP’s
mission, and together they provide crucial and
vigilant oversight so that ASP might continue to
use all of the resources entrusted to them to do
God’s work in powerful and amazing ways.



thanks

to all the faithful and generous friends who support ASP!

you

are the only reason we are able to provide families in

need with home repair work free of charge!

Please continue your partnership in three specific ways:

1. Through Prayer. We need your prayers every day for our
volunteers, our staff and the families we serve too.

2. Tell your friends. As a relational ministry, one of the keys to our success

is your positive word-of mouth and the interest it produces in other people.

3. Please give. As you do, we promise to continue stewarding your gifts with the highest degree of integrity.

May God bless you richly for being a blessing to the people of Central Appalachia.

2011 financials

ASSETS
Cash, designated & restricted 2,580,128
Receivables 666,857
Inventories 132,309
Property, Plant & Equipment 1,820,807
Total Assets $ 5,200,101
LIABILITIES
Accounts Payable 137,316
Deferred Revenue 560,755
Notes Payable 104,499
Total Liabilities $ 802,570
NET ASSETS
Restricted 10,428
Unrestricted 4,387,103
Total Net Assets $ 4,397,531
Total Liabilities & Net Assets $ 5,200,101

income
expenses

Donations & Grants - 96%
Merchandise Sales - 2%

Donated Items - 1%

Other - 1%

Program - 85%

Total Administration - 5%
Income

$7,937,798

Fundraising - 10%

Total
Expenses

$7,361,979

ArpraracHIA SErRvICE ProjJECT, INC.
STATEMENT OF FINANCIAL PosITION: 12/31/2011

Financial audit conducted by
Brown, Edwards & Company, L.L.P.

This is an informal summary of our financial results for the year ending
12/31/2011. Copies of the audit report conducted by independent
auditors are available from our Philanthropy Department.

Please email yssa.perry@buildanewyou.org

4523 Bristol Highway
Johnson City, TN 37601

Phone: 866.607.4433
Fax: 423.854.9771
www.BuildaNewYou.org

Appalachia

SERVICE PROJECT® ©2012 Appalachia Service Project, Inc.



